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 Enterprise Architecture

« Strategic Planning

« Capital Planning

» Regulatory Compliance and
Reporting

» Technology Direction
Coordination

« IT services Delivery :
*E-Mail
eServer Support
*Telecommunications
*Help Desk
*Security

« Disaster Recovery

* COOP Support

« Common Operating

Environment Management
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Certification & Accreditation

DOT Network Security
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Response Center
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Management Center

FISMA Compliance
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Privacy/Records Management

Internal Projects

* Business and Infrastructure
Transformation

External Projects

¢ E-Government

Web Strategy
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